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Grow the Salesforce
ecosystem of
partners
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Guidance

Active investor for 8+ Years Accelerate their
200+ Portfolio Companies growth with our
14 Countries internal expertise
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Service & Marketing

Platform & Apps
8 Companies (31%)
~i'i'Team spirit  UPWARD

3 Companies (8%)

C|l') 4_'}’|nn0\(mac

CYDAS Ubkireqi yappli
Moneytree™ Goocpatch
~ABizer J< PhoneAppli :
Analytics
Commerce . 1 Company (4%)BIX [CA
1 Company (4%) yoppll

------------------- Acquired ISV Exits -~~~ Public ISV Exits ---rr---m

__________________________________________________________________________________________________________________________

[
nST NIHEN SIS E! §SynergyMarketing N DY E AR S SHANON ’ link ! .
i i - s M " Business. ] salesforce



200+ Active Portfolio Companies Across 14 Countries
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We’re Active Investors with a Maturing Portfolio

Most Active VCs in Enterprise . . AN
Software (FY2017) P Most Active CVCs (FY2017) Top Investor in the Forbes cioudioo

Intel Capital o Ventures

Google Ventures Accel Partners

ventures

Comcast Ventures

NEA
Bessemer Venture Partners
Accel Partners ICONIQ Capital

Khosla Ventures

ventures

Sequoia Capital

Qualcomm Ventures Andreessen Horowitz

Intel Capital Cisco Investments SV Angel

General Catalyst Partners GE Ventures New Enterprise Associates
Andreesen Horowitz Bloomberg Beta Bessemer Ventures
Battery Ventures In-Q-Tel Capital G

Index Ventures Citi Ventures Battery Ventures

Source: CB Insights Source: CB Insights )
Il software & internet deals globally in FY2017 Global Most Active CVC Investors List (FY 2017)

BCBNsIGHTS
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Make something
people want

PAUL GRAHAM

CO-FOUNDER, Y COMBINATOR
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Product(CHR D FHTERD I KRR

1.Make it Simple

2.Release it quickly(FFEZTH])

3.Ask Users



v IhTY

Director
Product Management

kwakamatsu@salesforce.com
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Adobe

Adobe ATL (Advanced Technologies Lab)
Ofoto (KodakIZE UR)

Kodak Digital

Pure Digital (Cisco Systems(ZE i)

Cisco Systems
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Sales Cloud Einstein Account Insights
Al

Sale Home Opportunities Vv

v Tasks Vv Files Accounts WV

) Einstein

Quarterly Performance As of Today 1

CLOSED SO  OPEN(>70%) $50,000 GoaL $100,000 7/ S ontoiis Sadon X w

© What supports this insight?

Here isdag - kel e A

) Einstein

. =S
e © What supports this insight?
,/"”7:7 Here is 1 article about Twitter, Inc. that mentions mergers
=y D ke and acquisitions
% Twitter Acquires Yes Inc., Makes Former

financialreview biz - an hour ago

Email Share

News
» com News B MW ATET News 2™ Amazoncom News %]
Amazon Uses Trucks to Drive Data ATET to Donate 520,000 to Aid Amazon Ups The Ante on MBEA activity detect
Faster Communities Impacted by East Te... Containerization and Microservice s 2 8 2 X v

(PR Newswire) ATET" is donating

$20,000 to aid communities fo

the East Tennessee wilg! The

Gatlinburg Chamber of Commerce Fire
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SalesforceFEF—LAld Technology & Products THEhk

Technology & Products D 2 F— ATHERK. F—AMDKPI (FEL). LIR—bSA2EED

Marc Benioff
CEO

Parker Harris Alex Dayon
Co-Founder (Technology) President, Chief Product Officer
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Plasma
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Smart TV
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'SALESFORCE'@': TRRCRSE, P saleforce

When development Is completed, the feature
i released and the Idea status updated to
" “Delivered"! Congratulations, you've done it!

Once your idea hits the minimum point
threshold well review to determine roadmap
* alignment and provide a status update.®

Share your Kiea on the Suxccess
Community and other soclal
* channels to genecate votes.*

Have an idea? Go to
ideas.salesforce.com and search
* first, then past your idea.

N g -
cmf\! il o= EXXXXXY
) —2d

° .q'

=3y STt .

Cantomen shoukd make thew purchane eciions Based upon features that are
cunently rakable, Please soe our Safie Marbor statement for mmone infoemation.



C 0O ‘ @ Secure https://success.salesforce.com/ideaSearch?sort=2 @ 3

LISl SUICCESS Answers  Help & Training  Events  Collaboration Ideas More + Ideas » Search... Q @ Logln

commun (y
IdeaExchange Overview & Status Definitions

All Ideas Sort Popular v  StatusFilter = All v N Post Your Idea

Just Delivered
Allow more than 3 columns in dashboards

83,340

Points
voting closed

Category a widescreen monitors at 1650x1050 resolutions could probably fit 5-6 columns of

dashboard components, why limit it to 3?? expand option to up to 6 columns
Service Cloud P y P P P

Ian Malone
Sales Cloud DELIVERED IN LIGHTNING
Search 244 comments - 10 years ago
Community Cloud
Non-Product Categories
Industries Dependent page layouts - data rules to show, hide, or make
loT Cloud fields/sections req'd 4 72640 g
Analytics Cloud I Points
; There are times when it would be ideal to show different fields or sections on a page
Marketing Cloud ! A i IN DEVELOPMENT
App Cl (Platf ) based on field data. For example, if a field for "software interest" is selected on a lead Orsolya
pp Cloud (Platform page, it would be nice if a section and/or fields related to... Show more Mate
Pardot
553 comments - 10 years ago
Dupe Alerts
Automatically give warning message when you are entering a duplicate account or GZ'_ZGO 9
contact. Add the "Find Duplicates" function currently available on Leads to the Account voting'gged
and Contact pages--—-—--—-Other feature Ideas in the comment thread for... Show more guest

DELIVERED IN SPRING ‘15

377 comments - 10 years ago
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ses IOT Home InputStreams EventPipes DataPipes Profles  Orchestrations

Moscone Center Save v

TRAFFIC STATES RULES GLOBAL RULES VARIABLE PROPERTIES .
e ¢ e

Oct 3, 2016, 10:42 AM -

nedule 68
|

Installation
Pick up old DVR and Signa €
Repeaters

[ ~ Offiine | Instaliation
\) Online

~'r i et Maintensnce
1N sann®

XV_ l\rd:“:EJ” 1000;\M .11 00 AM .

Saw Franciscig vk

13,2016, 2
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Product Roadmap: Priorities (2015488)

What our release headlines will be...

200 202 204 dreamjforce “16

GA App Builder S1v2 S1v2 ¢¢ S1v2

Service Cloud SFX Productivity Console / Inside

SFX Productivity Console Sales &

More depth in Engagement Studio ~ AE Advantage Salesforce for Inside

Sales cloud Default Install (Data) Sales -- new high
(Data) productivity platform

for Sales & Service
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Agile Software Development
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Adaptive Delivery Methodology (ADM)

salesforce.com(ZHH b UTe RIRIR D7 = v 1 )LHFETFE
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7 ADM Principles are the Foundation of our Agility

. Respect people
6 Eliminate waste

ADM
Principles

(@ Crcate knowledge

e Optimize the whole
’ Just In time decisions
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Global Nav - Desktop

Utility Bar

User Stories for GA Release

e Asa highvolume user, | want one click access to
the tools | use most such as Voice and Notes so
that I can get my work done fast.

. As a high volume, repetitive task user, | want to
be able to have my workspace tabs seamlessly
interact with utility bar tools so that | can click to
callin a workspace and open the voice
component or click a Lead in the Notes
component and open a new workspace for that
lead.

° [Stretch Goal] As a high volume, repetitive task
user, | want to be able to complete my work
while traversing across a work item and with-out
pogo sticking which wastes valuable time.

Designer:
Researcher: K
PM:

Qe call © Macros @© History £ Notes
utiity Hems ..
ty Uttty Bar
L Call © Macros @© History 8 Notes

Dev Lead: m
Writer / Doc Contact:

Related Info: Utility Bar Spec, Console 202 Plan, Global Nav

salesforce



Anonymization Client Side

Crypto JS or some other JS Lib

SFDC(UI tier)

AnonymizedAcentid

4. AnonymizedUsedI|d Acctld
b 1)
¢
( $ | |3.Getoauth
1. GetPhoto Aronyimesouserd é token
Social <recordld, accntinfo> SocialP g
Photo — | Component Token + Anonymized
6. Callback with
Component ‘w/ Userld
Endpoint
Acct Logo's ON
8&
is Acct Entity
List 5. GetLogos
<Account | (List<Accountinfo> 5.GetTwilterPhoto
LogoUrl> (List<Recordid) List<TwitterPhotoUrl>
Logo SacialPhotoController/

Endpoint

1.) Social Photo component raises the request to socialPhotoManager for the photo,
which is the existing behaviour
2.) Sogi~'m=~*~*1~=~=ar checks if the Account Logo is on for org. If its the first call to

s0¢C o1, it will make the initialization call to Ul-tier
(So ller) to get oAuth token & anonymized used ID.
3.) So ller will use the existing SuggestionsOauthClient(probably need

to rename this client) to get the token. Need to add dependency from ui-force-private
-> ui-wits-api in pom.xml. Confirmed with 3-tier team. thev are fine with it.

4.) i
y

JS librarv. Lots of them out there. Famous one:
http o-js/ .Need to check with security team what

we can use?
5.) Once we get the anonymized Account Id, we can make the XHR to get Logo from

6.) somponent to return the
Note:

1) In order to support logo’s in lookup fields, we will have to bulkify the XHR call to
bluetail to avoid too many XHR's specifically in case of S1.

Spike TUY—FDAF—U—, ELUTY h—U—-ZR1>

2

+ryan.fl som : Can
you confirm if this is fine with security.
Can we do Anonymization on client
side ? Thanks!

+rohit.c 3.com

Yes, the worst a user can do is de-
anonymize themselves to bluetail, but
that is a self attack, so we arent
worried

n Jan 30, 2016

+rye 'ce.com

Ok great. Lo you have suggestions for
js library we can use for doing this ?
We will be anonymizing Account Id,
using Anonymized User Id as secret.

Show all 6 replies

't

Regard ary, it does
exist:

https://c /archive/pl/cryp
to-js/

Also let in use third

party lib ur 1 mere s umerent way we
can anonymize on client side ?

2

In this case, what we want to
anonymize ? Here in the pic you have
anonymouseUserld, but above you
mention Anonymized Accountld.

Or you mean get the
anonymouseUserld from server, then
use that to anonymize the accountld
on the client side ?

salesforce
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Spring Release Summer Release Winter Release

Utility Bar 1. MVP 1 MVP 4 1. MVP7
(Pilot > 2. MVP2 MVP 5 2. Nice to Have 1
Beta > GA) 3. MVP3 MVP 6 3. Nice to Have 2
4. Nice to Have 3

Feature B 1. Trust/Bugs Trust/Bugs 1. Trust/Bugs

2. Enhancement 1 Enhancement 3

3. Enhancement 2 Enhancement 4

2. Enhancement5

salesforce
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= 210 (Sales Cloud) Core SFA Bi-Weekly Check-In & wom
File Edit View Insert Format Data Tools Add-ons Help Lastedit was made yesterday at 2:42 AM by B Comments
& e~ P s % 0 .00 123- Aral - 14 - B Z SA. %W.H-BH- E-T-|+-Y- coEHBMY - Z- A

fi Sales Cloud Bi-Weekly Engineering Reviews ** CORE SFA Sub-Cloud**
A B © D E F G H

B Sales Cloud Bi-Weekly Engineering Reviews ** CORE SFA Sub-Cloud

r

AN The sprint review is for team's engineering members to present work completed in the sprint

Sub-Cloud Scrum Team
4 3:00PM  Core SFA Pass Down 0:07
° 3:07 PM Core SFA Accounts & Person Accounts 0:07 No No demo PA Enablement
- 3:14 PM Core SFA Hierarchies 0:07 demo OCR on mobile
! 3:21 PM Core SFA Pipeline Experience 0:07 No demo OTM Multi Add
8 set up in sfx and CSS
3:28 PM Core SFA Forecasting Content 0:07 improvement
- 3:35 PM Core SFA Forecasting Intelligence 0:07
10 Predictive forecasting
3:42 PM Core SFA Analytics 0:07
11 Demo email action on insight and
3:49 PM Core SFA MyDay 0:07 new top deal card
L 3:56 PM Core SFA Territory Management 2.0 0:07
13 4:03PM  Finish

salesforce
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Q, Search Salesforce *| v ') $ ? ,

GUS Chatter  Groups v  Work v  Teams  WorkManager Kanban Board Sprints v  Reports v  Dashboards v  Epics v  Duties v Cases v Builds v Releases v EMOTP

SPRINT WALL Actual Velocity

2017.10a - Calendar %~ 0] 16 NOT STARTED New ¥ E = E c o

Planned Velocity Days Left

Displaying 40 of 40 « Filtered By: Status: New, Triaged, In Progress, Ready for Review, Fixed, QA In Progress, Waiting, Integrate, Pending Release, Acknowledged, Investigating, More Info Reqd From Support, Deferred

COMPLETED

NOT STARTED IN PROGRESS

= [ w- &
= W-3838472 ' fix it ' investigate ‘
[y

[210 SANDMAN CALENDAR] Make sure
that the data between Related list and...

= Remaining: 0 & = Remaining: 2 it 1
Triaged S 2 5 v
= Remaining: 0 7 @&

= [0) w-32s0749 .

fixing TFs that's not working on IE11
New : | =

= m W-4052191 waiting for SIQ to come back to us ‘

EAC events on Calendar - Timeout errors

= Remaining: 0 el |

“«»
<4

Waiting v

= M w-4125354

[Spike] Evaluate our branding

“«»
4

New :

= [ ws175364

Unable to Open Event with Who after

salesforce
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Social Insights 202 Release Planning kwakamatsu@salesforce.com v
File Edit View Insert Format Data Tools Add-ons Help All changes saved in Drive Comments [ KT
& e~ T s % 0 00123- Adal - 10 - B Z SA. ®_B- E-1-P-%- coBMY-Z- A
f
| A ‘ B ‘ G ‘ D ’ E ‘ F ‘ G H 1 J K ‘ L ‘ M N
h President's Day Feb 15 (Schema Froeze 3/10)
3c Mar 28-31 (only 5
1a Jan 4-15 1b Jan 18-29 2a Feb 1-12 2b Feb 16-26 3a Feb 29- Mar 11 3b Mar 14-26 days)
3 ‘ s 9 Stories Stories 26 Stories ‘ ) 18 Stories 14
[Bluetail Trust]
[Insights and Account Prefill] [Account Logo] Consume BT
~ Trust: Consolidate all of the SccialPhotoManager/sccialPhoto insights API in AWS
HttpClients we currently have [Insights App] 2ndry API call: News App Icon all component to support both the both for account and Ul Tier : Bug Fixes &
5 for Bluetail communication 13 form factors. 3 providers (Twitter/Core & Bluetail) 5 contact insights 3 more dev work
[Spike] [Bluetail
Trust] Make
5  annonymized lds [Bluetail Trust] Make annonymized [Account Logo)]
more complex by Ids more complex by introducing a Handle Token
introducing a random element - Create a expiration scenario
random element 1 5 5 complex key and store it 3 2 in photoManager

[Account Logo]
Handle broken logo
url in social photo
1 )¢ 3 3 2 3 component 3
[Account Logo]
[Account Logo] Get Authentication Anonymize
7 token in AccountID before
Trust: Refactor our [Account Logo)] Perm/Pref for PhotoManager/SccialPhotoContro making call to
wits.xml configs 2 the logo ?

3 [Spike]Account Logo 1 ller 3 Bluetail 5
[Account Logo] Add client side
5 3 caching in socialPhotoManager 2 Ul Tier Automation 1 5

[Bluetail Trust] Make annonymized |ds more
complex by introducing a random [Account Logo] Add Server side
3 element:Create a BPO 5 Caching for user oauth token 3

5

sforce
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Q. Search Salesforce

20 PP

GUS Chatter Work v WorkManager  KanbanBoard Groups v  Teams Sprints v  Reports “  Dashboards v  Analytics Epics Vv  Projects v  Changelist Tracker ~Duties v  Notes v  HackDay Files Cases v  Releases v  More w
WORK MANAGER
Machine Learning Apps 4 Y € NewWork
150 of 150 items - Sorted by Sprint
D PRODUCT TAG RANK SUBJECT SCHEDULED BUILD STATUS SPRINT & ASSIGNEE POINTS
2017.03b - Machine Learning Apps
= W-3683270 Lead Scering LU 208: [Off Core][Q3] End to end provisioning test for Lead 1Q Leadscore.208 Waiting 2017.03b - Machine Learn... 1
= W-3434334 Lead Scoring oy 23 [Core] [Lead Score] [Setup & Provisioning] [Error Messages] Integrate error messages from SIQ onto LeadIQ Setup page 208 stretchgoal New 2017.03b - Machine Learn.. 8
= W-3652811 Lead Scoring oy 39 [Off Core] [Data Extractor] [Data Delivery] Write metrics for Data Extractor and Data Delivery to a different bucket Leadscore. 206 New 2017.03b - Machine Learn... 3
= W-3647415 Lead Scoring o 146 TRUST - 2017.03b 208 New 2017.03b - Machine Learn... 5
= W-3641137 Lead Scoring o 225 [Core] Lead Score Status Display: implement secret key store 208 Waiting 2017.03b - Machine Learn.. 3
—

= W-3647411 Lead Scoring w145 TRUST - 2017.03a 208 In Progress 2017.03a - Machine Leam... 5
= w-3507331 Lead Scoring W 57 [TRUST] 206- Automation Gap: Reports and Dashboards 208 Waiting 2017.03a - Machine Leam...

= W-3149566 Lead Scoring w2 Score field visibility in Process Builder and Triggers 208 Fixed 2017.03a - Machine Leam... 3
= W-3729423 Lead Scoring LU} [Core] Model Factors: Restrict edit access on Scorelntelligence.Insights to tests and add ExtractionTime field 208 In Progress 2017.03a - Machine Leam.. 2
= W-3352878 Lead Scoring LB S [Core] Model Factors: update existing Connect API to use new ModelFactors and Leadlnsights BPOs 208 Fixed 2017.03a - Machine Leam... 5
= W-3688934 Lead Scoring L] [Core] Model Factors: Support existing insights in 208 connect api 208 Fixed 2017.03a - Machine Leam.. 2
= W-3352877 Lead Scoring o 3 [Core] Model Factors: create ModelFactors BPO in udd 208 QA In Progress 2017.03a - Machine Leam... son 2
= W-3352895 Lead Scoring o 12 [Core] Model Factors: apply filter/transform logic to display insight representation in Wave 208 Fixed 2017.03a - Machine Leam.. son 5
= W-3679124 Lead Scoring (L] [Core] Model Factors: Create Wave App + Hook to kickoff a dataflow to org level pref. 208 Ready for Review 2017.03a - Machine Leam.. 8
= W-3674611 Lead Scoring oy [TRUST] mock up SalesforcelQService 208 In Progress 2017.03a - Machine Learn... 2
= W-3679135 Lead Scoring LU/ [Core] Model Factors: Creating the wave app template 208 Ready for Review 2017.03a - Machine Leam... 5

W-3352887 Lead Scoring

W-3682726

Lead Scoring

W-3688502 Lead Scoring

= W3679163 Lead Scoring

2017.02b - Machine Leamning Apps

E

10

&
o

&

&
o

[OffCore] Model Factors: enhance data-delivery to update/insert ModelFactors BPO [ Leaclnsights BPO
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